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In 1970, Congress passed the Fair Credit
Reporting Act which protects consumers by
requiring credit bureaus to furnish correct
and complete information to businesses to
use in evaluating applications for credit, in-
surance or a job. Citizens have the right to

know what information is in- qu credit re-

port.

Companies that mmEQ Ea sell 5.5 in-
formation are “Credit Reporting Agencies,”
or CRA’s. The most common CRA is the
credit bureau, Theinformationsold by CRA’s
to creditors, employers, insurers and other
businesses is called a “consumer report.”
Your consumer report probably contains in-
formationon how you pay your bills, whether
you have been sued, arrested or have filed for
bankruptcy. Consumer reports can only be
provided to those persons, other than your-
self, who have a legitimate business need for
the information.

The CRA is 8@::@@ {0 inform consum-
ers about every piece of information in the
consumer report and, in most cases, the soure-

es of the information. The CRA is not re- -

quired provide a copy of the report, although

many CRA’s now do s0. You also have the -

right to be told the name of anyone who
reccived a report on you gzﬁz the past six

months. If ari inquiry concerns ajob applica-_
tion, you are entitled to the names of those.

who received a- Emon é:rS En ﬁmmﬁ go
years.
When a ooamﬁé aoEOm %oE, %w:om-

tion based upon information supplied by-a -
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CRA, they must also supply
you with the name and address
of the CRA. TRW Inc., Trans
Union Corp., and Equifax Inc.
are the three largest (the ad-
dresses and phone numbers are -
listed separately). More than
one may have a file on you, so
call each one.

Theconsumer nm@on isfree
if your application is denied
because of information furnished 3 a CRA
and you request the report within 30 days of
the denial. The CRA is entitled to charge a
reasonable fee for requests for consumer re-
ports which do not met these two require-

Emwﬁw

Review the amwon for inaccurate or in-
complete information and if you find any,
notify the CRA. The CRA is required to
conduct an investigation if you claim that

- their information on you is inaccurate or

incomplete. If the investigation reveals an
error, you may request that a corrected ver-
sion of the report be sent to anyone who
received the report in the past 6 months. Job

applicants can have corrected reports sent to
anyone who Roozon a mnwom .,Sm:: Eo ﬁmﬂ ;

two years.

You may also. request that a copy of VQE.

version be me o anyone who recently e :

ceived a copy of the old re-
port. There is no charge for
this service if it is requested

denial.
There are different J%om

CRA. If a report is prepared
onyou inresponseto aninsur-
ance or job application, it may
be an investigative consumer
report. These reports are more detailed than
the credit consumer reports. They often in-
volve interviews with acquaintances about
your lifestyle, character, and reputation. Un-
like credit consumer reports, you will be
notified in writing when acompany orders an
investigative report about you. You may re-
quest additional infoermation about the report

from the company who ordered it. If your

application for employmentis rejected, how-
ever, you may obtain a complete disclosure
of all the information in the file by writing the
CRA. In this instance the CRA does not have

to reveal the sources Qw 9@ E<nw:mmc<n
-information. " ‘
It is important to review your Hmwon if

you are denied credit .since legitimate or
~ uncontested adverse credit information gen-
< If you believe 5@8 iS an error g: Em.. i e
CRA does not correct the report, have the
CRA include your version of the disputad -
-~ information in your file and in future reporis.

within 30 days after so:nm of

of reports compiled by the

”Egg Georgia 30348; 800-685-1111 -

A |

erally stays on your credit report for 7 years.|
Congress regularly reviews the opera-
tions of credit bureaus. Legislation is pend- _
ing which would allow consumers to an_cof_
a free biannual consumer report, require all|
CRA’s to have a toll-free telephone number |
for consumers to challenge erroneous re-|
ports, and businesses that supply infermation |
to CRA’s would be required to update their|
files so that incorrect information is not re-,
peatedly included in credit reports. Consum-;
€r groups are éoﬂﬁmm to strengthen the con-| _
sumer provisions in the law.

TRW Inc. provides an annual 85@:-“
mentarycopy of woﬁoo:wcaa:nmon mG 00/
for additional reports

Write: TRW Inc.: c/o ZO>O P.0. Box
2104 Allen, Texas 75002; 214-390-9191
. TRANS UNION CORP. $8.00 per report

unless you have been mmm_ma credit ,SES

‘past 60 days

~ Write: Merchants >wmon:ow GRQ:
Bureau,P.O.Box wwoqﬁmamm Eonammwmg
813-273-7855 :
- EQUIFAX INC. mm 00 @@n Rcon unless
wom have been amE& Q@a; ,SEE wmmﬁ @o
amwm

Write: Equitax: Inc-. P.O. Box Smmd




